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Céan dl Nghl dinh sl 189/2007/ND-CP ngay 27 thang 12 nam 2007 cl a Chinh phl quy dl nh
chlc nang, nhimvl, quyin hlnvacl ddufl chiccla Bl Céng THIOng;

Can cl Nght dlnh sO 57/2006/ND-CP ngay 09 thang 6 nam 2006 cll a Chinh phl v th00 ng
miidini;

Céan dl Nghl dinh sl 97/2008/ND-CP ngay 28 thang 8 nam 2008 ¢l a Chinh phl Vi qui n ly,
cung cdlp, sl ding dich vl Internet va théng tin diln {0 trén Internet;

Can d Quyitdinhsh 1073/QD-TTg ngay 12 thang 7 nam 2010 cla THl ©10ng Chinh phl
phé duyli t Kl hol ch flng thl phat trii n thiDng mOidid n ©1 §1 giai doln 2011-2015;

Bl Céng ThiO ng quy dinh vl qul nly hollt dl ng cll a cac website thil ng mii dii n 1 ban hang
hoéa hol ¢ cung 0 ng dlch v nhl sau:

Chilng 1.

QUY DINH CHUNG

Dilu 1. Phm vi dilu chl nh va dili t00ng 4p dl ng

1. Théng t0 nay quy dinh v quinly nhaniOc diivliholtdling cla cac website thiOng mOi
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diln t0 do thOOng nhan, t0 chOc trén lanh thd Vidt Nam thilt I0p d0 ban hang héa holl ¢ cung
Ong dich vO.

2. Vibc kinh doanh hang hoa, ddch vl hi'n chl kinh doanh holl ¢ hang héa, dich v kinh doanh
cO dil u kil n trén website thiOng mii diln t0 chiu sO di0u chdnh cla cac quy di nh phép lult
lién quan t0i hang hoa, dich v do.

3. Thong t0 nay dilc ap ding ddi vOi:

a) ThiOng nhén, t0 chOc thilt I0p website thD0ng mii diln t0 d0 ban hang hda hol ¢ cung Ung
dich vO cla chinh thO0ng nhan, t0 chic dé;

b) ThOOng nhén, t0 chic cung clp dich vD san giao diich thiOng mOidilnt0;

¢) ThODng nhan, t0 chlc, cad nhan tham gia ban hang hda hol ¢ cung 0 ng dich vO trén san giao
dich th00Ong mOidiln t0.

Dilu 2. Gili thich t0 ngl

1. Website thi0 ng m0 i did n {0 1a trang théng tin diln t0 phOc vO holt dlng thiOng mOi va cac
hoUt d0 ng lién quan din thi0ng mOi.

2. San giao dich thillng m i dil n {J 1a website thD0ng mii diln t0 cho phép cac thiUng nhan,
t0 chlc, ca nhan khéng phiichl sO hOu holc nglCiqudn ly website c6 thi til n hanh ban hang
héa hollc cung 0 ng diich vO trén dé.

Dilu 3. Quy dinh chung dii vii holt dl ng cla cac website thi 0 ng mii diln 0
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1. HoOt ding giao di ch, mua bén trén website thi0ng mii diln t0 phlituan th0 cac quy dinh
t0i NghO dinh sO 57/2006/ND-CP ngay 09 thang 6 nam 2006 cla Chinh ph0 v thOOng mOi
diln t0, Théng t0 09/2008/TT-BCT ngay 21 thang 7 nam 2008 clla B0 Céng ThiOng vO cung
clp thong tin va giao kIt hlp ding trén website th00ng mii dil n t0, quy dl nh cOa phap lult
lién quan va cac quy dinh tli Théong t0 nay.

2. ChD céc thing nhan da dang ky kinh doanh, cac t0 chlc thanh I0p theo quy dinh cla
phap luDt mOi di0c thilt I0p website thOng mdi didn t0. Thoéng tin vO gily chdng nhD n dang ky
kinh doanh cla thi0ng nhéan holc quyltdinh thanh I0p clatl chic phlidilc cong bl rd rang
trén trang chl cla website.

3. ThODng nhan, t0 chlc cung clp dich vl san giao dich th00ng mii didn t0 phdidang ky theo
quy dinh t0i ChiOng Il Théng t0 nay.

Dilu 4. Nhi ng hanh vi b0 nghiém cI'm

1. LOp website thiOng mUi diln t0 d0 tiln hanh hoOt d0 ng kinh doanh khi chlla dang ky kinh
doanh theo quy dinh cla phap lult.

2. Cung cllp théng tin gil mOo vl dang ky kinh doanh holl ¢ nhan than trén website th00ng mQi
diln 0.

3. GOn billu t00ng dang ky gil mOo trén san giao dich thiOng mii diln t0.

4. Thoc hiln cac hanh vi IDa d0 o khach hang trén website th00ng m0i diln t0.

5. Tiot 0 bi mOt kinh doanh cla cac thi 0 ng nhan, ca nhan tham gia ban hang héa holl ¢ cung
Ong dich vO trén san giao dich thiOng miidiln t0.
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6. LOy cOp holc sl ding trai phép mit khOu, khéa mit ma va théng tin riéng cla cac thing
nhén, 10 chlc, ca nhén giao dich trén website thiIng mi dilnt0.

7. Gac hanh vi b0 nghiém c m khac theo quy dllnh cla phap lult vO thiOng mdi va Internet.

Chilng 2.

PANG KY CUNG COP DOCH Vo SAN GIAO DOCH THIONG MOIBION T

Dilu 5. B0it00Nng dang ky va h0 sO dang ky

1. B0it00ng dang ky

ThiOng nhéan, t0 chic dilc thanh I0p va holt di ng theo quy dinh cla phap ludt Vidt Nam; co
nganh nght kinh doanh hol ¢ chi ¢ nang, nhilm v phu hO'p; cé tén miln hp I0; cam kOt tuén
thD cac quy dinh tli Thong t0 nay, Nghl dinh sO 57/2006/ND-CP, Ngh dl nh sO
97/2008/ND-CP, Thong t0 s 09/2008/TT-BCT clla Bo Céng Thilng va cac quy dil nh phap
ludt lién quan.

2. HO sO dang ky
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a) B0 n dang ky cung clp dich v san giao diich thiOng mUi diln t0 (theo mOu tdi PhO I0c 01
ban hanh kém theo Théng tl nay);

b) BOn sao co6 ching thlc Quydt dinh thanh IDp (d0i vOitd chOc), gily chlng nhin dang ky
kinh doanh, gil'y chiing nhin d0u t0 holc gilly phép diu t0 (dUi vOithoOng nhan);

c) Quy chl quiinly hol't ding cla san giao dich th00ng mOi diln t0 tuéan thl cac quy dinh t0i
Théng t0 nay, NghU dinh s 57/2006/ND-CP, NghU dinh s 97/2008/ND-CP, Thong t0 sO
09/2008/TT-BCT cla B0 Céng ThiIng va cac quy dinh phap lult lién quan;

d) MOu hOp ding dich vO holcthathul'n hip tac gilathoOng nhén, t0 chic cung cp dich
vl san giao dich thiOng miidiln t0 vlith0Ong nhan, t0 chic, cd nhan tham gia ban hang héda,
dich vO trén san giao dich thing mOi diln t0 do.

Dilu 6. TiDp nhn hO sO dang ky

1. VilctiDp nhin, xO ly hO sO dang ky cung clp dich vl san giao dich thO0ng mii diln t0
dilc BO Céng ThiOng thOc hiln trdc tuyln tli Trang thong tin didn t0 cla B0 Cong Thi D ng.

2. B0 khai bdo hi sO, thdOng nhan, t0 chic truy clp vao HO thng dang ky san giao dich
th00Ong mOi diln t0 t0i Trang thdng tin didn t0 cla B0 Céng Thilng t0i dla chl
www.moit.gov.vn. Sau khi diln dly d0 théng tin theo yéu clu cla HO th0 ng, thO0ng nhan, t0
chOc tiln hanh glitric tuydn ho sO dang ky theo quy d0nh t0i kholn 2 Bidu 5 Théng t0 nay
cho BO Céng ThoOng.

3. KhinhOn ddOc hO s dang ky, Bl Céng ThOOng til n hanh kil m tra hO sO va théng bao cho
th00ng nhan, t0 chic gli hd sO trong 03 ngay lam vilc mOt trong c&c nli dung sau:

a) Xac nhiin hi s dly di, hOp I0;
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b) B0 nghU bl sung hO sO theo quy dinh i kholn 2 Bilu 5;

c) TO chiixac nhiln dang ky ni u th00ng nhan, t0 chic khéng dap 0ng cac quy dinh ti kholn 1
Pilu 5.

4. Sau khi nhOn d00c théng bao xac nhin hi sO dly dd va hOp 10, thd0ng nhén, t0 chlc co
trdch nhidm gdi v0 B0 Céng ThiOng hU sO dang ky (b0 n gily) theo quy dinh tdi kholn 2 Bilu 5
Théng t0 nay.

ThioOng nhén, t0 chlc c6 thd theo ddi tinh tring xO ly hO sO qua thD di0n t0 hol ¢ tai khol n truy
clp HO thing da di0c cung clp dU tiln hanh cOp nhit va chinh s a théng tin theo yéu clu.

Dillu 7. Xac nhi'n dang ky

1. ThOi gian xac nhin dang ky: 05 ngay lam vil ¢ ki t0 ngay nhOn di0c hd sO dang ky bl n gily
do thO0ng nhén, t0 chic gdivd BO Céng ThOOng theo quy dinh tdikholn 4 Bilu 6 Thong t0
nay.

2. Ngay sau khi x4c nhO n dang ky, san giao dich th00Ong miidiint0 sO d00c gin Ién trang
chl bilu t00ng dang ky. Khi chin bilu t00ng nay, ngl0i sl ding diClc din vd phln théng tin
dang ky clla thi 0 ng nhan, t0 chlc cung clUp dich vl san giao dich thi0ng miidilnt0 t0i
Trang théng tin diln t0 BO Cong ThO D ng.

Dilu 8. Cung cllp théng tin vO cac san giao dich thiOng miidiin t0 da di0c dang ky

1. Cung clp thong tin
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San giao diich thiOng mUi diln t0 da di0c dang ky sU di0c cédng bl céng khai trén Trang théng
tin didn t0 c0a BO Céng ThiOng.

Cac thong tin cong bl céng khai vO san giao dich thiOng miidiint0 da dic dang ky bao
gim: Tén dang ky va tén giao dich cla thing nhéan, t0 chic; Bla chi trl sO; Biln tholi, dla
chl thD di0n t0; BO0a chd tén midn cla san giao dich thiOng mdi di0n t0; Linh vO ¢ kinh doanh.

2. COp nhOt théng tin

Trong tr00ng hOp cé thay dlli thdng tin lién quan t0i san giao ddch thiOng mi di0nt0 dadilc
dang ky nhi quy dinh t0i khoOn 1 Bilu nay, thi ng nhan, t0 chlc cung clp dich v san giao
dich th00Ong miididn t0 phdithong bao vi BO Céng ThiOng vong 05 ngay lam vil ¢ kO t0 ngay
c6 sU thay dlli théng tin.

ThoOng nhén, t0 chic thdc hil n vil ¢ thdng bao bl ng van b n holc s ding tai kholOn truy clp
HO th0 ng da diCc cung clp khi ti0 n hanh dang ky dl gli théng bao.

Dilu 9. HOy b0, chIm dit dang ky

1. Tr00ng hOp phat hil n sai ph m trong qua trinh dang ky hol ¢ trong hot dlng cla san giao
dich th0Ong miidiont0, B0 Céng ThiOng s hiy b0 dang ky dii vOithoOng nhén, t0 chic
cung cllp dich vl san giao dich thiOng mOidi0nt0;

2. San giao dich th00Ong mOi diln t0 khi ngl ng holt dl ng phii théng bao cho BO Céng
ThoOng tri0c 10 ngay lam vilc d0 chim dit dang ky;

3. Khi hdy b0 holc chim dit dang ky mit san giao dich thiOng mOi diln t0, B0 Céng ThiOng
s g0 bilu t00ng dang ky t0i website do, ding thli hly b0 dilng din t0 website th00ng mOi
dilnt0 d6 t0i Trang théng tin didn t0 cla B0 Céng ThilOng.
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Danh sé&ch cac san giao dich thing miidiin t0 b0 hdy bl holc chim ditdang ky sU dilc
cong bl cong khai trén Trang thong tin didn t0 c0a B0 Cong ThO L ng.

Chi0ng 3.

TRACH NHIOM CIO A THOONG NHAN, T CHOC CUNG COP DICH Vo SAN GIAO DI CH
THOONG MOIBION T0 VA THOONG NHAN, TO CHOC, CA NHAN THAM GIA BAN HANG
HOA, CUNG NG DICH VO TREN SAN GIAO DICH THOONG MOIBIDN TO

Dilu 10. Trach nhil m c0a thDOng nhan, t0 chic cung clp dich vl san giao dich th00ng mOi
diln t0

1. Dang ky cung clp dich vl san giao dich th00ng mii diln t0 theo quy dinh t0i ChiOng Il
Théng t0 nay.

2. Xay ding va ban hanh quy ch0 quOn ly san giao dich thiOng mdididn t0. NhOng ndidung
chinh cla quy chl bao g m: nguyén tlc, quy trinh giao dich, bl o dl m an toan giao dich, bl o
vl quydn I0i ngdOi tiéu dung, qul n ly théng tin xOu, gili hO n trach nhidm trong cac triIng hip
phat sinh 10i kO thuOt cOa san giao ddch. Quy chl nay phli hiln th0 trén trang chl website va
cho phép ngll0i tham gia c6 thl dic va lDu trd mdt cach thuln tidn, hoan ch nh.

3. ThOm tra va xac th0 ¢ théng tin dang ky kinh doanh (d0i v i thO 0 ng nhan) holc nhan thén
(d0i v i c& nhan) tham gia ban hang héa holc cung ng dich vD trén san giao dich thDng
mOidilnt0.
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4. ThitI0p cO chd cho phép thi0ng nhén, t0 chic, ca nhan tham gia san giao dilch th0 0ng
mUOi di0n t0 thOc hiln d00c quy trinh giao kIt hIp ding theo quy dlnh tdi Théng t0
09/2008/TT-BCT vl cung cllp théng tin va giao kOt hl p di ng trén website thiOng mii diln t0.

5. LOu gil théng tin dang ky cUa thi 0ng nhan hol ¢ thdng tin cd nhan cla cac ca nhan ngay t0
ngay th00ng nhan holc ca nhan dang ky tham gia san giao dich th00ng mOi diln t0 va th00ng
xuyén ¢l p nhi't cac thdng tin thay dli, b0 sung c6 lién quan.

6. Ap ding cac bil n phap cln thilt d0 d0m bl o an toan théng tin lién quan din bi mot kinh
doanh cla th00ng nhén va théng tin cd nhan. Khéng dilc tilt 10, chuyln nhdOng, cho thué
hoU ¢ ban céc théng tin lién quan din bi mit kinh doanh hol ¢ théng tin ca nhan cla ngdli tiéu
dung khi chla dilc s dingy cOa cac bén lién quan, tr0 tri0ng hlp phap lult coé quy dinh
khac.

7. Tich cOc ho tr0 ¢0 quan quln ly nha n00c dilu tra cac hanh vi kinh doanh vi phl'm phap
lud t; cung cp cac tai lilu nhi théng tin dang ky, I0ch sO di liDu giao ddch, ... cda dditi0ng cé
hanh vi vi ph m phap lult trén san giao dich thiOng mii diln t0.

8. Cong khai cl chl gili quydt cac tranh chll p phat sinh trong qué trinh giao dich trén san
giao dich th00ng mOi didn t0. Khi ngd0i tiéu dung mua hang héa holc dich vl phat sinh mau
thuln vOingdOi ban holc bl tn hdi I0iich hD'p phap, thi0ng nhéan, t0 chlc vl n hanh san
th00ng mOididnt0 phOicung clp cho nglli tiéu dung thdng tin dang ky cla ngl Ui ban, tich
clc ho tr0 ngO0itiéu dung bl o vO quydn va Ili ich hOp phap cla bln than.

9. TriOc ngay 15 thang 01 hang nam, bao cao Bl Céng ThiIng di liou thing ké vO tinh hinh
giao dich hang hoa va dich vO trén san giao dich thiIng mUidiln t0 clanam trd0c doé (theo
mOu quy dinh t0i Ph I0c sO 02 ban hanh kém theo Théng t0 nay).

Dilu 11. Trach nhildm c0a thD0ng nhan, t0 chic, ca nhan ban hang hda holl ¢ cung 0 ng diich v
trén san giao dich th00ng mii dil n t0
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1. BOm b0o tinh chinh xac, trung thi ¢ cla théng tin v hang héa, dich vl clla minh chao ban
trén san giao dich th00ng mii diln t0.

2. Tuan thD cac quy dinh tdi Nghd dinh sO 57/2006/NDB-CP ngay 09 thang 6 nam 2006 cl a
Chinh ph0 vO th00Ong mOi di0n t0, Théng t0 09/2008/TT-BCT ngay 21 thang 7 nam 2008 cl a
BO Céng ThiOng v cung clp théng tin va giao kOt hU p d0ng trén website thd 0 ng mOi didn t0
va cac quy dinh tlii Théong t0 nay.

3. Tuan th0 quy dinh cla phap lu't ¢é lién quan vO thanh todn, qul ng cao, khuyl n mi.

Dilu 12. Trach nhil m lién dli gil a th0 0 ng nhan, t0 chOc cung clp dich vl san giao dich
th00ng mOi didn t0 va thO0ng nhan, t0 chlc, ca nhan tham gia ban hang héa holl ¢ cung [ ng
dich vO trén san

1. HIp ding dich v holc thOa thuln hip tac gila thO0ng nhan, t0 chic, ca nhan ban hang

hda, dich vl trén san thiOng mi diln t0 va th0Ong nhén, t0 chlc cung clp ddch vl san giao
dich th0Ong mOidiln t0 cOn quy d0nh rd trach nhilm cOa mii bén trong vil ¢ cung cl p théng
tin va giao kit hlp ding theo quy dinh tli Théong t0 sO 09/2008/TT-BCT ngay 21 thang 7 nam
2008 va cac van bl n quy phim phap lult cé lién quan.

2. NOu hOp diing dich vl holc thla thuln hip tac gil a thi0ng nhén, t0 chic, ca nhan ban
hang héa, dich vi trén san thd0ng mii diln t0 va thiOng nhén, t0 chlc cung clp dich v san
giao dich th00ng mii diln t0 khéng quy dl nh rd trach nhil m cOa mii bén, thi thi0ng nhan, t0
chlOc cung clp dich vl san giao dich th00Ong mOidiln t0 chOu tradch nhidm trong tri0ng hip
vil ¢ ban hang héa hol ¢ cung Ong dich vl trén san vi phim cac quy dinhtli Thong t0 sO
09/2008/TT-BCT ngay 21 thang 7 nam 2008 va cac van bl n quy phlm phap lult co lién quan.

Chi0ng 4.
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TO CHIC THOC HION

Dilu 13. Dil u khol n thi hanh

Théng t0 nay c6 hilu I0c thi hanh t0 ngay 01 thang 6 nam 2011.

boi vOicéac website thi0ng miidiln t0 di0c thanh [0p va di vao hollt ding tr00c ngay Thong
t0 nay cé hilu I0c thi phii tidn hanh dang ky theo quy dinh tli Théng t0 nay trong thli gian 90
ngay ki t0 ngay Théong t0 nay c6é hilu l0c.

DPilu 14. TO chOc thOc hilln

BO Cbéng ThiOng giao Clc ThiOng miididn t0 va Céng nghl théng tin thic hiln vil c xac
nhOn dang ky san giao dich th00ng mii didn t0 theo quy dlnhtli Théng t0 nay.

Trong qua trinh thd ¢ hidn Théng t0 nay, nlu cé phat sinh v Ing mOc, thiOng nhén holc cac t0
chic, ca nhén co lién quan kO p thii phin anh v B0 Coéng ThiOng dl xem xét, xO ly.

N1i nhin:

- Th t00ng, cac Pho Tho t00ng Chinh phU;

- Cac BU, cl quan ngang B, cO quan thu ¢ Chinh ph(;
- UBND cac ti nh, thanh phU tr0 ¢ thulc TW;

- Van phong Trung 00 ng B0 ng;

- Van phong Chinh phi;
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- Van phong Chi tOch niCc;

- Van phong Qul ¢ hii;

- Vil n KiD'm sat nhan dan tli cao;

- Toa an nhan dan tli cao;

- COc Kiom tra VBQPPL (BO TO phap);
- Cong bao;

- Website Chinh phi;

- BO tr00ng, cac Tho trd0ng, cac VO, COc thulc BO Cong ThiOng;
- Cac SO Céng ThiOng;

- Website B0 Cong Thi 0 ng;

- LOu: VT, TMDT.

KT. BO TROONG
THO TROONG

Lé Danh Vinh
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