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Léi dilu tién, Cong ty C6 phin Dlu tu Phit trién va Xiy dyng Thanh P
(goi 1t Id Céng ty Thinh D8) - Chi diu tr dy dn Khu Nghi dudng vi Nha & cao
ciip The Empire xin giri dén Quy khiich hing |éi cim on chiin thinh vé sy hop tdc,
ddng himh v ing hé cia Quy khich hing dbi vai dy dn cia Ching 18i trong sudt
thén gian qua.

Trong bdi cinh khung phdp 1y cia logi hinh condotel dén nay vn chim
duge quy djnh cy thé béi cde co quan chire nang Nhi nude, hopt dong kinh doanh
bit diing siin logi hinh ndy viin con nhiéu bit cip, thit e phip 1y wi dia phuong
c6 nhiéu vurng mie da lim anh hudng rit nhiéu dén hogt déng khai thic viin hinh
cua To hgp Cocobay, ngity 16/11/2019, Cong ty Thanh D& da b chire “Hgi mghi
kiich hing Cocobay Da Ning 2019" dé trinh bay dén Quy khich hing vé nd
lye eda Cong ty Thinh DS wrong thin gian vira qua vai nhimg kho khiin, ton tai
cun dy dn, ching 16i cling da nhin duge nhidu ¥ kién dong gop rit thiét thye, chin
thanh cia Quy khich hang (trude, trong vit sau HGI nghj). Mt ldn nita Ching 16i
xin cim om dén Quy khich hing vé sy chia sé, thiiu hidu nay.

Hién nay, sau khi tiép thu y kién, ciin ¢ir thye trang cling nlws 1dng hop dinh
i it cd ede yéu 16 khich quan vil chi quan cia dy dn, biing viin bin ndy, Chiing
161 xin thong bio chinh thirc dén Quy khach hing mét sd ni dung, cu thé nhu

EH I

A-VE chi tri thu nhip cam két theo phy lye 6 cia Hop ddng Mun bin

(HDMB) gita Cing ty Thanh D3 vii Quy Khich hing (Chi sér hivu):

- Ké ir ngdy 01/01/2020, do nhimg kho khiin vé déng tién nhu dii thing bio
& Hi nghj khiich hing, Cong ty Thinh D6 bude phai chim din viée chi
Thu nhip cam két theo phy lye 06 cin HDMB,
Khodan thu nhilp cam két tir khi ky HDMB cho dén ngay 31/12/2019,
Cang ty Thanh D di chi tri (khdng thu hi) va s& tiép tye chiu trdch
nhi¢m chi tré cho ehi sa hira (CSH).



B- V& cie phwromg dn hyp tic tiép theo:

Nhim dam bio quyén s hiru nha & vi quyén ai sin hgp phip cia Chi sé
hir eling nhu ddp mg mong mudn tiép tye duge hop tic kinh doanh tai Dir 4n
ciia mdt s0 b phin khich hang, Chiing ti dua ra cdc nhém gidi phip nhu sau:

1. Nidm 1: Tiép tye hop hop tic va dong hinh cing Cong ty Thinh D6
a. Lwa chor chuyén doi tir Céin hi khéng hinh think dow vi ¢ (Condotel) thénh
Cén g chung cu (dingre quyén é).,
- Phi chuyén doi: dy kién 15% trén gid mua BDS theo HDMB da ky.
- CSH duge toan quyén:
*  Duge sir dung vii 6 hiru Nhi & liu dai,
* D¢ &, hofic ty 1 chirc kinh dounh theo quy dinh cia phip lut vi quy
ché ciia Té hop Cocobay.
* Giao lgi cho don vj viin hanh dé chia sé Igi nhudn, theo nguyén tic:
o Ky HD t$i thiéu 14 03 niim véi thu nhiip eb djnh hing nam.
o Sau 03 ndm, CSH ¢6 thé tiép e hop tic phin chia Igi nhudn,
hofic chiam din.
o Hudmg chinh sdch 15 dém nghi.
b. Vin giit 16 loai hinh Condotel nine HDMB (3 ky két
- Khéng nép phi chuyén déi.
- Khong duge a.
- Gioo lgi cho don vj viin hinh duge Céng ty Thinh B lya chon dé chia
sé lgi nhugn, theo nguyén tic:
o Ky hop ddng 10 nam ké tir ngay 01/01/2020.
o 03 ndm ddu CSH nhin thu nhp cé dinh theo miit bing chung ctia thi
truimg.
o 07 ndm tiep theo nhin thu nhip co djnh hode hwdng ti 1§ 80% phin
I vir higu qua kinh doanh,
o Hudng chinh sich 15 dém nghi.
o Sau 10 nim, CSH 6 thé tiép we hop tic véi dom v viin hanh hoje
e 16 chirc kinh doanh tuin theo quy ché cia Té hgp Cocobay.
c. Nhin seu dii khi mua cde san pham bdt dgng sin méi ciia die an:
Cic chi sér hinu lym chon tiép tye ddng hanh vii hop tic véi Cang ty Thanh
D6 thi ¢ quyén mua wu dai cde san phiim bt ddng san mai cia dy dn nhur
sau;
- Duge tinh ngay thu ahiip ¢6 dinh theo théa thujin méi trong 03 niim diu
tién chiét khiu vio gid mua BDS mai;
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- Buge chiét khiu 05% trén bing gia cong bé cia don vi bin hing da
duge Cong ty Thinh P chi dinh,

2. Nidm 2: Thank Iy hop dong mua bin, bin giao lgi tai sin cho Chii s

hivu dé ne kink doanh, sic dung, ter c.lmrén nhwong

a. Déivai nh ¢ lién ké khdi Bowtique, Garden Bay

- Chii s&v hitu duge nhin ban giso nha ld Nhi & lién ké; hinh thirc sir dyng
diit it s& hiru 18i sdn trén &t 14 liu dii theo Ludt Nha &,

- Chi sér hiru duge quyén st dung tii sén dé & hoje kinh doanh. Tudn thi
céde quy dinh ciia Khu dé thj kiéu miu theo thiét ké dé thj di duge UBND
Thinh ph i nng phé duyét tgi Quyét dinh s6: 2984/QD-UBND ngay
08/07/2019 va cdc quy dinh riéng cia TS hgp Cocobay.

- Cong ty Thanh D6 dam bio tgo diéu kién kinh doanh cho cic CSH,

b. Doi vai cde khdF can hé khdch san (condotel)

- Cang ty Thanh D6 mit lin nira khiing dinh cic khéi cin hd khach san
(condotel) tgi Cocobay P Niing duge xiy dyng trén dit o, théi han sir
dung dit liu dii. Ngay sau khi Nha nuée cb quy dinh chinh thirc vé logi
hinh Condotel thi Cho sé hivu s& duge edp Gidy Chimg nhin s& hir
condotel theo ding quy dinh cua Nha nuée,

- Chi sé hiru duge nhin bin giao tai sin la cdn hj khich sgn khéng hinh
thanh don vj & dé g kinh doanh va phai tuin theo cic quy dinh cia Nha
mude vé logi hinh niy.

c. Phi vdn hinh, sir dung

K8

- Cic chi s hivu sir dung Nha & lién ké, Condotel dé kinh doanh khai thic
trong Dy én Khu nghi dudmg vit Nha & cao ¢dp The Empire thi phai dong
£6p mit khoin phi nhit dinh theo quy djnh cia nha nwéc vi quy ché cia
T6 hgp Cocobay.

Nhom 3: Thanh Iy hop ding mua bin, hoin lai tidn cho Chi sé hivu
Cang ty Thanh D6 & tra lai nguyén goc theo gia tr i san ghi tai HDMB
sau khi khdu trir (1) chi phi hd trg 13 sudt vay ngin hing (néu ¢6); (2) chi
phi hoa hing dgi 1y ban hing; (3) chi tré ny trude han cia khich hing (néu
¢8); (4) phi phdt hinh bio ldnh nhi (néu ¢6) va Chii so hiru ban giao nha li
cho Cong ty Thinh Dé,

Cong ty Thinh D6 s& khong thu hdi (1) TNCK (mg trude cho dén ngiy
3111272019 (coi nhu khoan 18 vay), (2) 15 dém nghi mién phi ma CSH da
sur dyung.

Thai han chi tri tién thanh |¥: chiim nhét dén 30/09/2020. Trong thisi gian
CSH ehua nhin duge tién thanh Iy, s& duge tinh I8 sudt 10%/nam cho dén
ngiy nhin duge tién,
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4. Nhim 4: Giii phip kivdc
Ngodi 03 nhom giai phip co bin ma Cong ty Thinh D& da kién nghj néu
trén, Quy khich hang c6 thé xem xét va dé xudt i gidi phap khic phis hop
voi diéu kign thyre 1é cia minh, Ching t8i sé t& chire mgt by phin chuyén
triich dé tiép nhiin vl xir Iy ciing Quy khach hing.

C- V& tiép nhidn vi xir 1y thing tin

Dé dim bio viée tiép nhin vt xir Iy thang tin tir cdc kién nghi, yéu cdu giai
quyét vigmg miic ciim Quy khiich hing, chiing i dé nghi Quy khich hing gui
thong tin dén dja chi sau:

* Trung tim Djch vy Khich hing
= Hotline: 1900 565 663 ; 0961 235 959
- Email: cskh@empiregroup.vn
* Viin phong di¢u hinh cia Cha tich HBOT:
- Hotline: 0962 333 921 (Ha N§i) - 0961 457 921 (Dé Ning)
= Email: vpdh_kdgiempiregroup.n
* Quy khich hing thuge giai phap 4, vui long lién hé:
= Hotline: 0908 915 788
= Email: son.le(@empiregroup.vn

Quy khach hing thude doi trgmg ¢é Thoa thuin Dt mua, Céng ty Thinh
Do 52 ¢6 Thong béo chinh thire trude ngiy 15/12/2019 giri dén timg Quy khach
hiang. .

Mgt lin nira, thay mdt Cong ty Thanh D8, xin cam on Quy khich hang da
hop tic vi chin thanh cdo I6i vé nhimg viin dé da lim phién long Quy khach hing;
rit mong nhin duge sy hop tic tiép theo. Trong nim 2019, Céng ty Thanh Dé
mong mudn cing Quy khich hiing gidi quyét co bin cic ndi dung dé xudt di néu
@ trén dé ndm 2020 trién khai thyre hién.

Xin chiin thinh edm on/.
CONG TY CP DAU TU PHAT TRIEN
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- Niur kink giri: |
- Ngdn hing SHB (bdo cdo)

- Liew VP HDQT.



