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Chi sb lugng truy
cap website

Xin vui long dan ngudén dén website https://iprice.vn/insights/mapofecommerce/

khi dang tai thong tin tr bdo cao nay.
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Muc Luc
Chuong 1 Chuong 2 Chuong 3 Chuong 4
Top &'ng dung thuong Top website thuvong mai Top san thuong mai Tong két va
mai dién t&r dugc sir dung dién tor dugc truy cap dién t&r n6i bat nhat trén huéng dén 2020

nhiéu nhat nam 2019 nhiéu nhat nam 2019 mang xa héi nam 2019




Cac &ng dung thuong mai
dién tir duogc sir dung
nhiéu nhat nam
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Top 10 &'ng dung thuong mai dién tu
dugc sir dung nhiéu nhat Viét Nam

theo chi s6 Monthly Active Users
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Top 10 irng dung
thuong mai dién tu
duoc tai vé nhiéu
nhat Viét Nam

I
» Khong c6 s6 liéu vé lugng tai vé
trong quy 1/ 2019.

e Phuong phap nghién ctru: xin
xem trang 28.
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group

PO trung thanh trén &rng dung di dong cao

Top 4 i'rng dung TMBDT theo s6 ngudi st dung

S

TIKI

Shopee Lazada Tiki Sendo

Bang xép hang rng dung TMBT 6n dinh qua tirng quy véi top 4 gilr
nguyén trong ca nam 2019. Biéu nay cho thay ngudi tiéu dung Viét Nam
c6 d6 trung thanh rat cao vdi cac rng dung mua sam truc tuyén.
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nang Shopee Live
trén ng dung.

trén Ung dung.

group
2
Lazada ra mat
gameshow
livestream “Poan @
gia - Guess it Lazada
. | Livestream dai
. A . @ . . A nhac hoi Lazada.
Livestream trén di 5 cn
Shopee t0 chirc sao Cristiano !
A , "Ngay hoi Shopee Ronaldo trén 0 <
d ° h Live". Shopee Live. :
Q N g . XU U’O’n g : : Tiki t8 chtrc
> gameshow
canh tranh chu dao ® : ® o | westream "Dong
’ 5 . L ’ Lazada livestream Tiki ra mat tinh N la thang™.
Trong nam 2019, lan lugt bon san TMBT chuong trinh I nang TikiLIVE trén Sendo mé& réng :
hang dau Viét Nam tung ra tinh nang Super Party. 5 trng dung SenLive cho c4c nha 5 :

i an na s 18 chire c4 . | , ban hang uy tin, : 6
ivestream trén &rng dung va to chirc cac 5 5 . tich cuc. : i y
chuong trinh giai tri, khuy&n mai quy mé @ 5 @ E fSiZEesif)(\)NC e
I6n d& quang ba cho tinh nang nay. L 5 Sendo thir nghiém 5 Shopee".

Shopee ra mat tinh tinh nang SenLive P

Thang 3 gEEICEIT R Thang 7 Bl Thang 8 B Thang 9 B Thang 10 GERR Thang 11 JSRE Thang 12
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Bang xép hang MAU Quy 4

Alibaba.com ¢

Tru s& chinh

Singapore

Trung Quoéc

Doanh nghiép Viét Nam
chua tan dung tét nén tang
rng dung di dong

I
Sau khi Adayroi ngung kinh doanh vao thang 12 thi
top 10 ‘'ng dung TMDT nhiéu ngudi sir dung nhat tai
Viét Nam hién chi con 2 doanh nghiép ndi va cé téi 5
doanh nghiép khéng c6 chi nhanh tai Viét Nam.



Cac website thuvong mai
dién ti duogc truy cap
nhiéu nhat nam

2019

THONG TIN XEP HANG & PHAN TiCH
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Doanh nghiép

Hoang Ha Mobile

Lugng truy cap trung binh
thang trong nam 2019

33.593.224

4.171.398

Top 10 website thuong mai
dién t dugc truy cap nhiéu
nhat Viét Nam

o Ké tirthang 9/ 2019, SimilarWeb cé thay doi vé

cach do lugng truy cap website. Cac con sé trén
day la s6 da dugc cap nhat theo cach do mdi.

* Phuong phap nghién ctru: xin xem trang 28.
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iprice MAP OF SOUTHEAST ASIAN E-COMMERCE Q4 2019

group O SimilarWeb e

So sanh lugng truy cap Q1 vs Q4 cua cac san TMBT

Lugng truy cap trung Lugng truy cap trung
binh thang trong Q1/2019 binh thang trong Q4/2019
40
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Sendo..n

K& tir thang 9 / 2019. SimilarWeb c6 thay doi vé cach do lugng truy cap website. Cac con sé trén day la s6 da dugc cap nhat theo cach do mdi.
Phuong phap nghién ctru: xin xem trang 28. 12




Cac kénh hut traffic chinh cda top 4 san

thuong mai dién tr Viét Nam

45+

Truy cap truc
ti€p

Phuong phap tinh: s6 liéu trung binh trong cad nam 2019 cdia bon san TMDT Lazada Viét Nam, Shopee Viét Nam,
Tiki va Sendo. S6 liéu c6 nguoén tlr cac bén thir ba nén khong chinh xac tuyét déi va chi mang tinh tham khao.

Tim kiém tu
nhién

Mang
xa hoi

3%

Quang céo
tim kiém

8

Khac
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Cac kénh thu traffic chinh cla top 4 san thuong mai
dién tur Viét Nam

Gan mot nra khach hang truy Tim kiém ty nhién la kénh thu hut Ty |é lugng truy cap tr mang xa
cap truec tiép. Biéu nay minh traffic hiéu qua, cho thay tam quan hdi cao hon mirc trung binh cua
chirng cho su phat trién cda thoi trong cua Search engine péng Nam A (5,9%), phan nao
quen mua sam truc tuyén tai Viét optimization (SEO) d6i v&i hoat ddng giai thich cho n6 lyc quang ba
Nam va sirc manh thuang hiéu kinh doanh TMPT tai Viét Nam. trén MXH cla cac san TMDT tai
cla cac san TMPT. Viét Nam.

Phuong phap tinh: sé liéu trung binh trong ca ndm 2019 cda bén san TMBT Lazada Viét Nam, Shopee Viét Nam, Tiki va Sendo.
S6 liéu c6 nguodn tu cac bén th& ba nén khdng chinh xac tuyét d6i va chi mang tinh tham khao.
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So sanh lugng truy cap website cua cac cong ty TMDT qubc té va ndi dia

. Thi phan web traffic cda . Thi phan web traffic cda
cac cdng ty quoc té cac cdng ty ndi dia

Vietnam @
Indonesia ‘ @
Malaysia @
Thailand ‘ @
Singapore @ @
Philippines @ @
Sendo, Tiki, Thegioididong, bién May Xanh va Tinh vé lugng truy cap, cac website TMDT néi dia
FPT Shop nam trong top 10 website TMDT dugc clia Viét Nam c6 kha nang canh tranh & thi
truy cap nhiéu nhat Déng Nam A nam 2019. trudng trong nudc cao thir nhi Béng Nam A.

Phuong phép tinh: chi xét cac website TMBT nam trong top 10 nam 2019 clia méi quéc gia vé lugng truy cap. Thi phan dugc tinh bang
cach chia téng lugng truy cap nam 2019 cla cac website trong nhdém cho téng lugng truy cadp nam 2019 cla ca top 10 website.
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Cac san thuvong mai dien
tlr n6i bat nhat trén mang
Xa hoi nam

2019

THONG TIN XEP HANG & PHAN TiCH
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Tam quan trong cia Mang xa hoi vai Thuong mai Bién tur

¢ Céng cu lang nghe mang xd héi ghi nhdn hang triéu thao ludn vé TMBT hang thdng. Bay la mét trong nhifng
nganh cé lugng thao ludn I6n va tdng trudng nhanh nhat.

Li giai cho diéu nay, doéi tuong khdch hang cda cdc san TMBT cé hanh vi gan lién véi mang xd héi. Mang xd hoi
déng vai tro tdc dong dén moi giai doan trong hanh vi mua hang online cua ho tir tim kiém théng tin, mua
hang dén phan h6i sau mua. Thém vao dé, mang xa hoi la kénh truyén théng hai chiéu, vira tao ra nhirng cudc
thdo ludn s6i néi vdi d6 phu réng khap, vira gitp khdch hang phdn héi véi thuong hiéu.

Do vé@y, mang xd héi sé déng vai tro quan trong trong cudc chién cua cdc san TMPT tai

Viéet Nam trong 2020. )

Pai dién YouNet Media

YouNet ¥

social listening & market intelligence
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pgroup & YouNet Media ol |

Hiéu qua truyén thdng trén mang xa hoi cdia cac san TMDT trong nam 2019

(Theo chi s6 YouNet Media Index Score)

. Shopee Vietnam . Lazada Vietnam Sendo . Tiki

Quy 1 Quy 2 Quy 3 Quy 4
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Phuong phéap tinh: YouNet Media Index Score dugc téng hoa tlr 4 tiéu chi: lwvgng thdo luan trén MXH lién quan dén thuong hiéu, lugng
khach hang tao ra thao luan, d6 phd cda thuong hiéu trén MXH va mirc d6 yéu thich cda ngudi dung MXH d6i véi thuong hiéu.
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pgroup & YouNet Media Al DI .

MUrc d6 yéu thich ciia ngudi dung mang xa hoi
doi va@i cac san TMBT

(Theo chi s6 YouNet Media Sentiment Score)

'S TiKI

Shopee VN Tiki Lazada VN Sendo

YouNet Media Sentiment Score (trung binh 2019)

Phuong phap tinh: Mdrc d6 yéu thich ctia ngudi dung trén mang xa hdi dugc tinh dua
trén hé so thao luan tich cyc & tiéu cuc vé thuong hiéu trén mang xa hi tai Viét Nam.
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2019

va hudng dén

2020
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group T

Top 1 &ng dung TMDT dugc
sir dung nhiéu nhat Viét Nam
nam 2019

7

é Shopee

Thém mot nam khdi sac

Shopee Viét Nam cé mét nam 2019 an
tugng khi dan dau trong hau hét cac
bang xép hang vé tang truéng cla
nganh thuong mai dién tu.

Top 1 website TMDT dugc
truy cap nhiéu nhat Viét
Nam nam 2019

Top 1 san TMDT dugc yéu
thich trén mang xa hoi Viét
Nam nam 2019

Phuong phap nghién ctru: xin xem trang 28.
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. Lazada

Buc pha cudi nam

Sau ntra dau nam tang trudng cham thi
Lazada da cai thién vé cac chi s6 tang trudng &
quy 4 nam 2019, thoi diém dién ra nhiéu su
kién quan trong cho nganh TMDT. Lazada Viét

Nam htra hen sé c6 mot nam 2020 thanh cong.

Phuong phap nghién clru: xin xem trang 28.

Lugng truy cap website tang
truéng 28% sau 3 quy (tang
nhanh nhat trong cac san TMDT)

Lugng tai vé cua irng dung di
dong thang 2 hang trong bang
xép hang toan quéc quy 4
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V4 o« A’ A ~
Phat trién bén virng
Tiki ddnh dau nam 2019 v&i nhiéu du an mai
nham vao viéc gia tang chat lugng dich vu.
bang chu y c6 chuong trinh giao hang nhanh

TikiNow va tinh nang livestream trén ng
dung TikiLIVE.

K&t qua cia nhirng no luc nay co thé thay &
viéc Tiki dat vi tri thir hai vé d6 yéu thich cua
nguoi dung mang xa haoi.

Phuong phap nghién clru: xin xem trang 28.

&

Luong truy cap website
tang trudng dén 22%
trong quy 3

Hang 2 toan quéc vé muc
do yéu thich cda khach
hang trén MXH
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Sendo.

Ké thach thirc cia nam

Tu quy 1 sang quy 2 nam 2019, lugng truy cap
vao website clla Sendo tang dén 24%, giup
Sendo lan dau tién xép hang nhi trong cac san
toan quéc.

Sendo tiép tuc gilr virng vi tri nay dén hét
nam, xirng danh la ké thach thirc cho Shopee
va Lazada.

Phuong phap nghién clru: xin xem trang 28.

Ko

la.

Luong truy cap website
tang trudng dén 24%
trong quy 2

Hang 2 toan quéc va hang 5
péng Nam A vé lugng tai vé
cla irng dung di déng
trong quy 2
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group T

?

Cac doanh nghiép Thuong mai bién tu dang chu y khac

| Od - "
Mua sdm khap thé gidgi Q u
Fado.vn ghi dau an trong nam La doanh nghiép TMBT c¢6 lugng Nhan sé tién dau tu hang chuc
bang viéc ky két vai Alibaba.com, subscribers Youtube cao nhat ca triéu USD vao cudi nam 2019,
md& ra kénh mdi hé tro cdc doanh nudc (hon 2,5 triéu), CellphoneS sdm Lozi dat muc tiéu md& réng ra
nghiép Viét Nam chao hang ra thanh c6ng vugt trdi trong viéc ap toan quoc, ddng thai ddy manh
thi trudng qubc té va gidi quyét dung mang xa héi vao TMBT. giao hang nhanh tai Viét Nam.

cac rao can.

25




iprice & BAN DO THUGNG MAI BIEN TU VIET NAM 2019

group S

Nhirng két qua dau nam 2020

Thang 1 nam 2020 cé bao gém dip Tét Nguyén Dan, vén la thap diém vé lugng truy cap cho TMDT néi chung.

39.280.000

28.490.000

23.700.000 20.870.000

@ lazada  Sendo..

15.510.000

Lugng truy cap website thang 1/2020

o o
é Shopee @@ thegioididong TIKI.

Phuong phap nghién ctru: xin xem trang 28.
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Nhirng du bao cho nam 2020

Hiéu qua kinh Co sd hatang ho trg Co hbi cho cac doanh
doanh la vu tién phat trién manh nghiép vra va nho
Dién bién thi trudng cudi nam Cac dich vu ho trg TMBT nhu giao Nhu cau mua sam truc tuyén
2019 cho thay kha nang sinh Igi hang nhanh va thanh toan truc tang cao tao ra co hdi mdi cho
nhuan vé lau dai sé déng vai tro tuyén sé phat trién manh nham bat cac doanh nghiép vira va nho
quan trong vdi cac céng ty TMDT kip yéu cau ngay cang cao cua thi tham gia vao thi trudng nham
trong nam 2020. trudng. gidi quyét nhirng bai toan cu thé.
(14

Dé goi duoc von trong thoi gian tdi doi héi cdc startup phdi chirng minh duoc khad ndng tdng
trudng cao di kém tinh hiéu qud thuc té. Fado dd theo dudi tiéu chi nay tir ngay déu thanh lap.

- Pai dién coéng ty Fado.vn
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group —
Phuon ap nghién ctru va thu thap dir lieu
g phap ngh hu thap dir lig
Bang xép hang irng dung thuong mai dién tu Bang xép hang website thuong mai dién tur
D{t liéu lugng tai vé va lugng ngudi sir dung cac irng dung dugc Tat ca dir liéu lién quan dén sob luat truy cap website trong bao cao
App Annie Intelligence tinh toan dua theo di liéu vé hanh vi hoat nay dugc cung cap bdi SimilarWeb vao thang 1 nam 2020. Phuong
dong trén thiét bi di ddng cta moét lugng I&n ngudi str dung that, phép do ludng cta SimilarWeb cé su thay doi vao thang 9/2019, cac
két hgp véi cac bo dir liéu khac. Trong bao cado nay, ngudi sir dung s6 liéu trong bdo cdo nay la sb liéu cap nhat mdi nhat sau khi da thay
(active users) dugc dinh nghia la mot thiét bi di dong c6 lugt truy doi phuong phap do luong.
cap vao rng dung trong khoang thai gian do luong. Mot ngudi cd
thé sir dung nhiéu thiét bi va do d6 c6 thé sé dugc tinh la nhiéu Bang xép hang chi bao gém cac doanh nghiép thuong mai dién tir c6
ngudi sir dung tuy theo so thiét bj thuc té sir dung. Trong co s& dir it nhat 100.000 lugt truy cap website / thang. Danh sach khéng bao
liéu clla App Annie, cac phién ban tuong tu cda cung mét irng dung gdm nhirng nganh hang sau: mua ban vé, tai chinh, bdo hiém, cho
(nhung khac tén goi hoac khac nén tang hé diéu hanh) sé dugc gop thué, van chuyén va giao nhan, thuc pham, so sénh gia va coupon,
chung lam mat. website cashback va cac website rao vat, dang ban.
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